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Tips, Tasks, and Gigs 
in the Age of Service 
Work

Today, 80 percent of U.S. workers do service work, from 
delivering takeout to mopping floors to teaching.  Do 
these jobs have anything in common? Although service 
work has often been treated as a footnote to modern 
capitalism, this talk explores tip work, clerical microwork, 
and gig work, and examines new forms of solidarity in a 
low-wage economy.


